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It’s that time of year again when our woollies come out to say hello and our 

warm weather clothes go back to sleep. 

It’s time -if you haven’t already done so- to dust of the cobwebs of your 

slow cooker or casserole pots for the stews that this weather brings in the 

need for comfort foods.  

Enjoys this issue of Validate and if you have any stories, recipes, poems or 

articles you would like to share then please send them in for us all to read. 
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VALIDATE 

Care in the Community 
Whatever happened to Care in the Community? Where is it? Did I miss the news 
when we were told it was outdated, obsolete, no longer needed?  

I sit at 2am rocking myself, wondering who I call. Not the crisis team who told me I 
needed some fresh air when I told them before that I was suicidal. What about Dial 
House? No, it’s the wrong day for calling. Samaritans? They’re always there but 
sometimes I feel like I’m the only person on the line and wonder if I’ve been 
disconnected.  

I suppose I’m one of the lucky ones because I go to a mental health day centre but I 
sit in the quiet room during the day and notice how easy it would be to hang myself 
from the ceiling and wonder how long it would take before anyone knew I was 
dead, 2-3 hours probably. I feel so alone, there but not there, everyone so busy, 
busy, busy.  

I’ll keep phoning the Samaritans, what else can I do? 

 

Anon 

 

 Hi I just thought I would write something in response.  

I appreciate you sending this article I don’t know if you read my earlier articles 
about using helplines and  how much I have got out of them. I know what you 
mean about the Samaritans as I have felt that I was a burden, not suicidal 
enough, or just a pain in the neck. But at 5 in the morning and as the tears flow 
and the kindness I received has been priceless. This is an example of us taking a 
trusting leap and a form of self-help.  

 

Sometimes we need something that other people can’t understand and do not 
have the experience of visiting that “dark night of the soul” as someone called 
Thomas Moore says. Which is why as part of my article I recommended NAPAC 
(The National Association for People Abused in Childhood) and SANDS 
(Stillbirth and Neonatal Death Society). When you are going through something 
even when in therapy talking with someone who has been through something 
similar is really powerful and soothing.  

Thanks again for your article I hope to hear more from you. 

 

Tony 
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Service User Satisfaction Survey 

Personality Disorder Clinical Network 2014 
 

Key Findings 

 The proportion of satisfied Service Users (SUs) has risen from 73% to 84% this year. 

 The majority of SU felt they were clearly informed about what the service can provide (91%) and felt 
well supported (81%) and understood by service staff (79%). 

 Over 70% of SUs reported that the Network was making a difference to their lives 

 SU report that the PD Network has made a difference to their lives in giving them skills and tools for 
everyday life experiences, and increased their feelings of safety and containment.  

 SU knowledge on how to complain has improved upon last year. Those in the group programmes 
(89%) had a far better understanding than those in care coordination (53%). 

 SU compared the Network favourably to other mental health services, explaining that the Network 
understanding them more and valued and supported individuality.  

 Overall SU reported positive qualities about the Network. The key themes included the flexibility and 
reliability of the service, the caring and compassionate approach of the staff and also the non-
judgemental group environment 

 There were significant frustrations from SU about the closure of DP 

Key Discussion Points- Service User Feedback 

Information was collected on length of service. The data showed that around a third of respondents had 
only been in the service for 0-6months. The Service User Group (SUG) suggested that data should be 
collected throughout the year instead of at the end of the financial year.  

 

Question 5a offers no direction; it doesn’t tell us whether it is a positive or negative response. For exam-
ple, “Is the PD network making a different to your life?” It is suggested that this is changed to “positive 
difference.” 

 

Is the support in the Network different from other mental health services you have had contact with?” 
Question 7(a) again offers no direction and tells the reader little about the service; although the later part 
of the question does offer some support and further information.  

 

The response rate in care-coordination was again considerably lower than responses in the groups. The 
SUG suggested that different options for data collection should be used such as telephone, email and 
possibly support from third party.  

 

Two separate but relate points were about the clarity of the response scales. 

 

(a) The first concern was about the ‘don’t know/ not sure’ category which is within the majority of the 
questions. For example: Question 7(a) - “Is the support in the Network different from other mental 
health services you have had contact with?” Answer- Definitely Not- No- Don’t Know/Not Sure- Yes- 
Definitely Yes. The group explained that in this particular scale the response is either yes or no. Having 
the ‘don’t know/not sure’ category implies either that the respondent is unsure of the question or in some 
cases it refers to a negative response.  

 

 

(b)Another concern expressed by the SUG was about the ‘yes-no’ categorisation of the scales. They ar-
gued that there isn’t really any distinction between ‘yes’ and ‘yes definitely’ or ‘no’ and ‘no definitely’ cat-
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egories.  

 

The group suggested that a solution would be to change the scale in line with the format of question 8 
which has the following scale ‘excellent- good-average- poor- very poor.’  The service-user group ex-
plained that having this type of scale there is a clear distinction between the different scale items: for ex-
ample there is a definite difference between good and excellent.  

 

Suggested Service User group Recommendations  

Amend the process of data collection so data is collected over the course of the year. 

 

Where possible amend some questions so that the scales are- ‘Excellent-Good-Average-Poor- Very 
Poor’ as opposed to ‘Definitely Not- No- Don’t know- Yes- Definitely Yes.’ 

 

Change question 5 so it is directional- ‘Is being in the PD Network making a positive difference to 
your life’ 

 

Omit question 7a as it offers little to service-users understanding. 

 

Improve process of collecting care-coordination responses 

 

Suggested Reflections of the Process  

To ensure complaints procedures are communicated to care-coordinated clients 

 

The Network should provide more transparency, support and information around closure of services. 

 

Improve the Network process in managing discharge and transition 

 

Kimberley Keane & Sharon Prince- 20/05/2014 
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This is what we at the SUIG have been doing over 

the last 12 months: 

SUIG Terms of Reference:  
We have looked at these on several occasions and while the group is content with those that it has 
agreed at present ensuring that they are meaningful is an ongoing task. 

Reviewing the Assessment Process – e.g. considering 
whether (at assessment) Network staff should ask all 
people about whether they  have a history of abuse? 
The NHS have asked the SUIG to consider the assessment process. We had a great response to 
some of these consultations. Some of the points made about the example were:   

That not asking the question can continue the denial of its impact. 

The importance of first disclosure in the individual’s healing journey 

A concern that people with PD are always referred to as being victims of sexual abuse while 

many have not had this form of abuse and the staff can already jump to conclusions, in turn 

can have a negative impact upon the patients. 

 
Validate: 
This newsletter will continue to go out 3-4 times a year and it’s filled with things that are happening 
within the network and beyond; it’s edited by service users who always like to get articles from 
other service users about their journey through recovery and what the way out looked like for 
them. Some issues arose about the editorial process in December 2013 and these were not 
resolved until April 2014. It is planned that the next edition will go out next month in December.  

Involvement Steering Group:  
This is a group that has been set up for professionals and service users. It is planned that it will 
become a mechanism to involve people in developing service provision. Two meetings have taken 
place. The second finalised the terms of reference and discussed the relevance of co-production to 
the Network.   

Benefit Caps and Bedroom Tax changes: 
The SUIG hosted a drop in session around these issues and also got a benefits expert to attend 
groups so they could explain benefits cuts in a way that the SUIG could understand. For most 
service users benefits changes make this a very frightening and a worrying time. 

Peer Support: 
This was group was planned and set up by the Service User Involvement Group. It was set up as a 6 
months pilot course which has now come to an end. We are still collecting the feedback about how 
the users felt the group went.  
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Knowledge Cafe: 
These are a new development. They represent a place where people can go to find out what 
is happening within LYPFT & the Network. They are held either in Leeds or in York. They take 
place every 6 months at a venue half way between the two cities. People signed up on the 
circulation list are written to/ emailed to let them know when they happen time and dates. 
For people who are less familiar with IT will be contacted by whatever communication 
method which they prefer. We have been linking service users to them.  

LYPFT Annual General  Meetings   
Service users can contribute to LYPFT and find out more about these when they attend the 
Annual General Meetings are held every year to update people about the changes that have 
been made over the year and a great way to find out how and what will be happening for the 
next 12mths again you will find out the dates nearer the time. The SUIG always sends a 
significant delegation.  

Diverse Pathways  
It feels important to note the closure of Diverse Pathways. As you will already be aware, due 
to funding cuts, it has not been possible to continue running the service. The service user 
involvement group includes many people who used the group to help overcome their 
problems. It has been a huge blow to them and one imagines to the staff who gave their time 
to this service.  This seems a good opportunity to thank all who have been involved and look 
forward to reading any and all feedback. We would be happy to include this in Validate.  

 

Recommendations 
SUIG Members have expressed a strong interest in becoming more involved with the LYPFT 
Board, some members are interested in becoming governors. We will invite existing 
governors to a SUIG meeting so that they can better understand what is involved. 
 
Beany,  
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Book review 

Boy Called IT. 

The Lost Boy. 

Man Called Dave.  

All By Dave Pelzer 

These three books are by the same author and are a very powerful true en-

counter of his life as a child, teen and adult. This trilogy of books tell a true sto-

ry of how the author went from being a part of a loving family to being called 

‘It’ and being a slave by his mother. He was tortured, not just by being punched 

and stabbed but he was even poisoned with chemical fumes just for being 

born. 

If you like true stories and real events then these are the books for you. I have 

read all three and I can tell you I was screaming when no one at school helped 

this boy. The last book is about who he is today and how he has overcome 

most things to become the person and father he is. 

Powerful, tearful and fantastic will keep you reading until the very end. 

 

Torn Apart 

By James Patterson and Hal Friedman. 

This is a true story of a father whose life was torn apart when his only son 

turned five and that little boy was no longer the same, this book is a diary of 

how this little boy became so ill that no one diagnosed him until he was a lot 

older. Both his parents tried to get the right medication etc. but until they knew 

what it was then they couldn’t do anything.   

This book is something for all to read a real heart felt heart ache for the parents 

and the child. It’s Cory’s story and his father’s words.  
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It’s like a great episode of fluttering butterflies in my stomach, a churning 
mass of negative energy takes over my body and sometimes I feel that I can’t 
move. 

Most of my worries are over going out on my own, it feels impossible at times 
and I just feel claustrophobic in the biggest areas. 

An almighty dread comes over me and I feel everyone is looking, judging, 
watching me and I’m the most noticeable person on the planet. 

I feel that people may be out to get me and even though I have never been 
approached or assaulted it never gets any easier.  

My other anxieties are about potentially hurting somebody else; I suffer with 
intrusive thoughts and sometimes it is difficult to be mindful to get rid of 
these and I worry I may act on these thoughts. 

I know it is my choice whether I act on these thoughts and I have no will to act 
on them but again sometimes it feels impossible. 

I have done lots of DBT over anxiety and it is still very difficult to control bodily 
functions which are caused by anxiety, such as hyperventilating, sweating and 
shaking.  

I feel like I will be like this forever and will never be cures of this disease I have 
contracted through life experience. 

Therapy doesn’t always work though it is meant in the best possible ways. 

 
JB 

My Anxiety by JB 
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Acorn  Darker Nights  October  

Autumn  Fireworks  Orange  

Bat  Frost  Pumpkin  

Beech Nut  Halloween  Season  

Bonfires  Harvest  Spooky  

Change  Leaves  Toffee Apple  

Colourful  Mushrooms  Wet  

Conkers  November  Windy  

 Wordsearch!!! 

H  H  B  E  E  C  H  N  U  T  R  Z  X  F  V  R  H  O  N 

 

Y  H  W  C  O  N  K  E  R  S  U  Y  Y  Z  R  L  M  C  H 

 

H  K  F  V  Q  G  U  Q  N  Q  B  R  X  D  P  T  O  J  H 

 

T  N  V  G  F  R  Q  V  S  L  Q  M  E  O  N  L  W  K  H 

 

O  E  O  S  K  R  O  W  E  R  I  F  S  B  O  I  G  U  Y 

 

O  E  G  B  O  S  M  X  R  O  N  K  L  U  M  Q  W  K  O 

 

C  W  G  N  H  A  R  V  E  S  T  S  R  G  T  E  P  Z  V 

 

T  O  N  H  U  E  C  R  J  C  T  F  E  Q  F  U  V  Y  W 

 

O  L  M  L  F  R  O  S  T  O  U  W  C  R  M  J  A  O  Y 

 

B  L  U  N  M  Y  N  G  F  L  H  W  I  P  I  O  E  K  N 

 

E  A  T  Q  W  C  V  F  Y  Q  G  N  K  C  B  F  O  Z  W 

 

R  H  U  E  H  O  E  Q  K  B  M  I  O  P  P  O  N  S  V 

 

S  H  A  A  E  E  B  Y  B  Z  N  B  B  Y  P  D  W  O  A 

 

K  I  N  B  A  A  G  U  D  W  D  H  G  S  C  N  C  J  B 

 

D  G  Y  P  T  S  A  T  J  S  E  A  S  O  N  Y  U  U  T 

 

E  N  P  L  E  A  V  E  S  S  M  O  O  R  H  S  U  M  A 

 

D  L  H  J  W  F  E  W  R  E  T  F  S  O  O  R  V  K  W 

 

E  U  G  S  T  H  G  I  N  R  E  K  R  A  D  O  S  U  O 

 

        C  A  C  O  R  N  T  K  V  E  E  G  N  A  R  O  P  I  S 
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Validate Newsletter Group  

The Service User Newsletter of the Leeds 

Personality Disorder Network 

Service User Involvement—having a say 

A Group Meeting to look at how 

you can contribute to your 

newsletter 

Exploring Different Creative 

Approaches 

What you Can gain through contributing to the 

Newsletter 

 Creative expression 

 Connecting to others 

 Focus on recovery and discovery 

Held at  
Advocacy for Mental Health and 

Dementia Micklethwaite House 
70 Cross Green Lane Leeds LS9 0DG 

What difference we hope it will make?   The newsletter has some articles and 

contributions  People gain confidence in their chosen 

area 
 People are able to pass on their skills 

2014 Meeting on  Wednesday 
2:40-3:30 
Nov 26th 

Dec 10th  - please contact us... meeting 
limited to 8 places.  

To find out more contact 

Tony Lawson 07908816033 

or 

Lesley Shilling 

07983596191  

You are invited to... 
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To find out more contact 

Tony Lawson 07908816033 

or 

Lesley Shilling 

07983596191  

Held at  

Advocacy 
for Mental 

Health an
d Dementia 

Micklethw
aite House 

70 Cross
 Green Lan

e 

Leeds  

LS9 0DG 

If you have 
problems with 
transport we 

can book you a 
Taxi 

 

You are invited to... 

Service User involvement Group  

2014 Meeting on  
Wednesdays 
12:30-2:30 
Nov 26th 

Dec 10th  - please contact us... meetings have 
limited places and we sometimes meet 

at another venue. 
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Opt out Instructions 
 
If you no longer wish to receive these Newsletters  
Please let us know  
you can contact us by phone, text, or email. 
Tel:   0113 855 7950 
Mobile / Text:  0790 881 6033 - Tony 
     0798 359 6191 - Lesley 
Email: tony.lawson@a4mhd.org.uk 

Or Write to us at…PD Managed Clinical Network 

Unit 24, 

The Sugar Refinery 

Sugar Mill Business Park 

Oakhurst Avenue 

LEEDS 

LS11 7DF 

 

 

mailto:tony.lawson@a4mhd.org.uk
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Although every effort has been made to provide accurate content in this Newsletter, we make no warranty, 

expressed or implied, or assume any legal liability or responsibility for the accuracy or completeness of any 

information contained in this Newsletter. We cannot be held responsible for the contents of any items by 

external organisations, agencies or individuals. Reference herein to any company does not necessarily 

constitute or imply its endorsement or recommendation by us or any  workers. 

Disclaimer 

Useful Organisations    

PD Network 0113 855 7950 NHS Direct 111 

Connect Helpline 0808 800 1212 Samaritans 0845 790 9090 

Social Services  

(out of hours ) 

0113 398 4702  

0113 240 9536  

Benefits Enquiries 0800 882  200  

DIAL House 0113 260 9328 Police 101 

We are always looking for articles  

Please send any for the next Validate via this address! 

 

Send to: PD Managed Clinical Network 

Unit 24, 

The Sugar Refinery 

Sugar Mill Business Park 

Oakhurst Avenue 

LEEDS 

LS11 7DF 

 

Or pass on via your worker. 

Or Email Tony at tony.lawson@a4mhd.org.uk 

Lesley.shilling@nhs.net 


